
PASTORAL CARE WORKSHOP

Equipping Church Teams to Care with Confidence, Compassion, and
Wisdom

A 5-Hour Interactive Workshop for Churches
A practical, interactive workshop designed to equip pastors, elders, ministry leaders, small-group leaders, and
pastoral care volunteers to provide effective, compassionate, and wise care within their church communities.

Workshop Topics

• Foundations of Pastoral Care
• The Art of Listening
• How to Initiate Pastoral Conversations
• What to Say—and What to Avoid
• Role Play Practice

Further Topics

• Looking at Pastoral Scenarios
• Documentation and Confidentiality
• Communicating as a Team
• Scope and Referral

What Participants Gain

✓ Confidence in pastoral conversations
✓ Practical listening skills
✓ Clear understanding of boundaries
✓ Effective team communication
✓ Experience through role-play and discussion

Who Should Attend?
Church leadership teams, pastoral care teams, ministry volunteers, chaplains, small-group leaders, and anyone
involved in caring for people within the church community.

Enquiries & Bookings
Barry Ayers
✉ barryayers54@gmail.com
☎ 021 264 9677

Clare Ayers
✉ clare@peoplematters.space
☎ 021 217 1581


